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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits by Hard. This is . How can I help you today? Um, yes. My name is India Cannon and,
um, I, uh, I want to decline coverage. Okay. What staffing company do you work with?
Megaforce. . Okay. And the last four of your social? Two, two, six, four. All right. Ms. Cannon,
could you verify your address and your date of birth for me please? Yes, 3006 Briar Cliff Drive,
Greenville, North Carolina 27834, and my date of birth is 11-22-1993. Thank you. And then
we have a phone on file for you at 252-917-7855, is that correct? Yes. All right. I have you
opted out of automatic enrollment. You're good to go. Anything else? No, that's it. Thank you.
You're welcome. Thanks for calling and have a wonderful day. Uh-huh. Bye-bye. Bye now.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits by Hard. This is . How can I help you
today?

Speaker speaker_2: Um, yes. My name is India Cannon and, um, I, uh, I want to decline
coverage.

Speaker speaker_0: Okay. What staffing company do you work with?

Speaker speaker_2: Megaforce.

Speaker speaker_0: . Okay. And the last four of your social?

Speaker speaker_2: Two, two, six, four.

Speaker speaker_0: All right. Ms. Cannon, could you verify your address and your date of
birth for me please?

Speaker speaker_2: Yes, 3006 Briar Cliff Drive, Greenville, North Carolina 27834, and my
date of birth is 11-22-1993.

Speaker speaker_0: Thank you. And then we have a phone on file for you at 252-917-7855, is
that correct?

Speaker speaker_2: Yes.



Speaker speaker_0: All right. I have you opted out of automatic enrollment. You're good to go.
Anything else?

Speaker speaker_2: No, that's it. Thank you.

Speaker speaker_0: You're welcome. Thanks for calling and have a wonderful day.

Speaker speaker_2: Uh-huh. Bye-bye.

Speaker speaker_0: Bye now.


