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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits and a Card, this is Chris. How can | help you today? | wanna opt out of the benefits.
Okay. What staffing company is this for? Serge. And the last four of your social? 4035. Thank
you. Your first and last name? Uh, Serge Fisher. Thank you, Mr. Fisher. Could you verify your
address and date of birth, please? Uh, date of birth is January 1st... Or, January 20th, 2004.
Okay. And the address there? 3331 Old River Road. A-And the rest of it, the city, state and
Zip? Zanesville, Ohio 43701. Thank you. We have a phone number on file for you at
562-5892, is that correct? Yep. All right. | have you opted out of automatic enrollment. You're
good to go. Anything else? Nope, that's all. All right. Thanks for calling and have a wonderful
day. All right.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits and a Card, this is Chris. How can | help
you today?

Speaker speaker_2: | wanna opt out of the benefits.

Speaker speaker_1: Okay. What staffing company is this for?
Speaker speaker_2: Serge.

Speaker speaker_1: And the last four of your social?
Speaker speaker_2: 4035.

Speaker speaker_1: Thank you. Your first and last name?
Speaker speaker_2: Uh, Serge Fisher.

Speaker speaker_1: Thank you, Mr. Fisher. Could you verify your address and date of birth,
please?

Speaker speaker_2: Uh, date of birth is January 1st... Or, January 20th, 2004.
Speaker speaker_1: Okay. And the address there?
Speaker speaker_2: 3331 Old River Road.



Speaker speaker_1: A-And the rest of it, the city, state and zip?
Speaker speaker_2: Zanesville, Ohio 43701.

Speaker speaker_1: Thank you. We have a phone number on file for you at 562-5892, is that
correct?

Speaker speaker_2: Yep.

Speaker speaker_1: All right. | have you opted out of automatic enrollment. You're good to go.
Anything else?

Speaker speaker_2: Nope, that's all.
Speaker speaker_1: All right. Thanks for calling and have a wonderful day.

Speaker speaker_2: All right.



