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Thank you how can | help you today? Hi. Um, | just got a text message from you guys but it
came in Spanish. Mm. Is it for a job? No. Uh, we're a plan administrator for health insurance
benefits for staffing companies. Any contact would be regarding that. Um, do you work with a
staffing company, ma'am? No. Okay. So, yeah, sounds like someone accidentally put down
your phone number as their own. You can just disregard that. Okay, thank you. You're
welcome. Have a good day.

Conversation Format

Speaker speaker_0: Thank you how can | help you today?

Speaker speaker_1: Hi. Um, | just got a text message from you guys but it came in Spanish.
Speaker speaker_0: Mm.

Speaker speaker_1: Is it for a job?

Speaker speaker_0: No. Uh, we're a plan administrator for health insurance benefits for
staffing companies. Any contact would be regarding that. Um, do you work with a staffing
company, ma'am?

Speaker speaker_1: No.

Speaker speaker_0: Okay. So, yeah, sounds like someone accidentally put down your phone
number as their own. You can just disregard that.

Speaker speaker_1: Okay, thank you.

Speaker speaker_0: You're welcome. Have a good day.



