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Thank you for calling Benefits in a Card. This is Chris. How can | help you today? Um, good
day. I'm okay. | just received a message from Partners. They said my first paycheck, um, after
for 30 days. I'm not getting paid some more? Uh, on Friday- The- ... this Friday? The... No, we
have nothing to do with pay, ma'am. So if you have any questions about your pay, you need
to contact Partners Personnel. We handle health insurance benefits for them. So if you're
looking to enroll in the insurance, then that's what you would speak to us about. Oh, okay.
Thank you. Have a good day. You too. Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. This is Chris. How can | help
you today?

Speaker speaker_1: Um, good day. I'm okay. | just received a message from Partners. They
said my first paycheck, um, after for 30 days. I'm not getting paid some more? Uh, on Friday-

Speaker speaker_0: The-
Speaker speaker_1: ... this Friday?

Speaker speaker_0: The... No, we have nothing to do with pay, ma'am. So if you have any
guestions about your pay, you need to contact Partners Personnel. We handle health
insurance benefits for them. So if you're looking to enroll in the insurance, then that's what you
would speak to us about.

Speaker speaker_1: Oh, okay. Thank you.
Speaker speaker_0: Have a good day.

Speaker speaker_1: You too. Bye-bye.



