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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Card, this is Chris. How can I help you today? Hi, Chris. I just received a text
message from you guys. This is my last chance for benefits. What kind of benefits do you, you
guys offer? Uh, health- Okay. Health insurance benefits, sir. Oh, okay. You guys can take me
off the calling list? Uh, if, if it was a text message, just reply "stopping" and you'll be opted out
of any future communication. All right, thank you. Have a-

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Card, this is Chris. How can I help you
today?

Speaker speaker_2: Hi, Chris. I just received a text message from you guys. This is my last
chance for benefits. What kind of benefits do you, you guys offer?

Speaker speaker_1: Uh, health-

Speaker speaker_2: Okay.

Speaker speaker_1: Health insurance benefits, sir.

Speaker speaker_2: Oh, okay. You guys can take me off the calling list?

Speaker speaker_1: Uh, if, if it was a text message, just reply "stopping" and you'll be opted
out of any future communication.

Speaker speaker_2: All right, thank you.

Speaker speaker_1: Have a-


