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Your call may be monitored or recorded for quality assurance purposes. Hi, good afternoon.
My name is Chris. I'm with Benefits and a Card. I'm returning a voicemail that was ... holiday.
Oh, yes, I'm so sorry. Uh, | completely forgot yesterday was the first. Um, | don't know why it
even occurred to me even call. Um, yes, um, it, it was me that called. I'm just not at the, um,
I'm not at my house right now. Uh, is there any way | can call you back? Um- Yeah. That's
perfectly fine. At what time? We're here... Yeah, we're here 8:00 AM till 8:00 PM Monday
through Friday, and that's Eastern. Okay, that's fine. It's just that right now I'm not at home
right now. Um, so once | get home, so that way | have everything, uh, available next to me,
whatever | might need, um, | can just give you guys a call back. All right. That's perfectly fine,
sir. All right. Thank you so much. Yes, sir. Have a good day. You as well.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hi, good afternoon. My name is Chris. I'm with Benefits and a Card. I'm
returning a voicemail that was ... holiday.

Speaker speaker_2: Oh, yes, I'm so sorry. Uh, | completely forgot yesterday was the first. Um,
| don't know why it even occurred to me even call. Um, yes, um, it, it was me that called. I'm
just not at the, um, I'm not at my house right now. Uh, is there any way | can call you back?
Um-

Speaker speaker_1: Yeah. That's perfectly fine.
Speaker speaker_2: At what time?

Speaker speaker_1: We're here... Yeah, we're here 8:00 AM till 8:00 PM Monday through
Friday, and that's Eastern.

Speaker speaker_2: Okay, that's fine. It's just that right now I'm not at home right now. Um, so
once | get home, so that way | have everything, uh, available next to me, whatever | might
need, um, | can just give you guys a call back.

Speaker speaker_1: All right. That's perfectly fine, sir.
Speaker speaker_2: All right. Thank you so much.

Speaker speaker_1: Yes, sir. Have a good day.



Speaker speaker_2: You as well.



