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Full Transcript

Your call has been forwarded to voicemail. The person you're trying to reach is not available.
At the tone, please record your message. When you have finished recording, you may hang
up. Hi. Good afternoon. This message is for Micholette Gilbert. This is Chris with Benefits on a
Card calling on behalf of Hamilton Reicker, calling regarding a health insurance enrollment
form that you filled out. The form you filled out, you have selected multiple medical policies
which conflict with each other, both the VIP Standard and VIP Classic, and you're only
allowed one level of that plan. Um, if you could, please give us a call back. We could be
reached at 800-497-4856. We're open Monday through Friday, 8:00 AM to 8:00 PM Eastern.
Uh, we will be closed next Tuesday and Wednesday for Christmas and the following Tuesday
and Wednesday for New Year's. Um, but just give us a call and verify which level of VIP you
want. Until we hear back from you, we'll be enrolling you into the lower level plan, the
Standard. If you wish for the higher level plan, the Classic, you have 30 days from the date of
your first check to give us a call pending eligibility. Thank you and have a wonderful day.

Conversation Format

Speaker speaker_0: Your call has been forwarded to voicemail. The person you're trying to
reach is not available. At the tone, please record your message. When you have finished
recording, you may hang up.

Speaker speaker_1: Hi. Good afternoon. This message is for Micholette Gilbert. This is Chris
with Benefits on a Card calling on behalf of Hamilton Reicker, calling regarding a health
insurance enrollment form that you filled out. The form you filled out, you have selected
multiple medical policies which conflict with each other, both the VIP Standard and VIP
Classic, and you're only allowed one level of that plan. Um, if you could, please give us a call
back. We could be reached at 800-497-4856. We're open Monday through Friday, 8:00 AM to
8:00 PM Eastern. Uh, we will be closed next Tuesday and Wednesday for Christmas and the
following Tuesday and Wednesday for New Year's. Um, but just give us a call and verify
which level of VIP you want. Until we hear back from you, we'll be enrolling you into the lower
level plan, the Standard. If you wish for the higher level plan, the Classic, you have 30 days
from the date of your first check to give us a call pending eligibility. Thank you and have a
wonderful day.



