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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Card, this is Chris. How can | help you today? Hey, this is, uh, Chris . I just, um,
talked to you about my insurance. Um- Okay. Yeah. So you just, um, opted me out. So | had
just signed this form, then it just signed me back into it, dude. | just wanna make sure | didn't
mess something. Uh, let me take a look. One moment. Okay. Uh, just for security verification,
uh, | do need to verify the last four of your Social and the, and the staffing company again.
Integrity and 8456. Thank you. Verify your address and date of birth, please. 512 West 1100
North Apartment 2D, Chesterton, Indiana 46304, 3587. Thank you. Phone on file
219-331-90767? Yes. All right. No, sir. You're not, you're not signed back up into anything.
Okay. Okay. | just wanted to make sure. All right, thank you. No problem. Thanks for calling.
Bye. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Card, this is Chris. How can | help you
today?

Speaker speaker_2: Hey, this is, uh, Chris . | just, um, talked to you about my insurance. Um-
Speaker speaker_1: Okay.

Speaker speaker_2: Yeah. So you just, um, opted me out. So | had just signed this form, then
it just signed me back into it, dude. | just wanna make sure | didn't mess something.

Speaker speaker_1: Uh, let me take a look. One moment.
Speaker speaker_2: Okay.

Speaker speaker_1: Uh, just for security verification, uh, | do need to verify the last four of
your Social and the, and the staffing company again.

Speaker speaker_2: Integrity and 8456.

Speaker speaker_1: Thank you. Verify your address and date of birth, please.

Speaker speaker_2: 512 West 1100 North Apartment 2D, Chesterton, Indiana 46304, 3587.
Speaker speaker_1: Thank you. Phone on file 219-331-9076?



Speaker speaker_2: Yes.

Speaker speaker_1: All right. No, sir. You're not, you're not signed back up into anything.
Speaker speaker_2: Okay. Okay. | just wanted to make sure. All right, thank you.
Speaker speaker_1: No problem. Thanks for calling.

Speaker speaker_2: Bye.

Speaker speaker_1: Bye.



