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Your call may be monitored or recorded for quality assurance purposes. Hello? Thank you.
Who is this? | don't know. Can | help you today? Hey, yeah. Um, | was just calling to change
my beneficiary. Okay. What staffing company do you work with? He told me, actually, to put
my mom on there. He talked with her. Sir- And he was just- ... which staffing company do you
work with? Um, Innovative Staff Solutions. Thank you. And the last four of your Social? He
didn't ask me anything about it.
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Your call may be monitored or recorded for quality assurance purposes.
Hello?

Thank you.

Who is this?

| don't know.

Can | help you today?

Hey, yeah. Um, | was just calling to change my beneficiary.
Okay. What staffing company do you work with?

He told me, actually, to put my mom on there. He talked with her.
Sir-

And he was just-

... which staffing company do you work with?

Um, Innovative Staff Solutions.

Thank you. And the last four of your Social?

He didn't ask me anything about it.



