
Transcript: Chris Sofield
(deactivated)-4943885770899456-5486230945873920

Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Hello. Thank you for
calling Benefits in a Card. This is Chris. How can I help you today? Uh, yeah. I just got a text
message saying that I had 30 days from my paycheck to apply for benefits. Okay. Yeah.
Sounds like you're just being, uh, sounds like just a, a quick reminder that as a new hire with
the, uh, the staffing company you may work with, that you're eligible to enroll in the health
insurance benefits if you wish to do so. Were you looking to enroll in the health insurance at
this time? Um, depends on, I don't know anything about it, so um, what are the hours of it and
all that good stuff. Okay. Uh, that, uh, cost pretty much depends on what plans you enroll into
and how many people you're covering on it. Um, what staffing company do you work with?
Uh, Partners. Partners Personnel? Okay. Um, if you want, uh, if you wanna provide me with
an email address, I can send you an information packet that goes over their insurance plans.
It goes over all the plans offered, uh, h- and, uh, how much they'll cost per, uh, per week out
of your paycheck, as also well as giving, like, information on, like, what kinds of services are
gonna be covered under those policies. Okay. Uh, my email address is gonna be Crawlboyze,
C-R-A-W-L-B-O-Y-E-Z, and that's a gmail.com. You said C-R, C-R-A-W-L-B-O-Y-Z-Z? E-z.
E-z. Okay. And it was at, you said Gmail or AOL? Uh, I said Gmail. Gmail. Okay. My
apologies. I- So it's, so it's- Yeah, it's- So it's- Kind of- C-R-A-W-L-B-O-Y-E-Z.
C-R-A-W-L-B-O-Y-E-Z@gmail.com. Got it. All right. Yeah. I'll send this information over to
you. Uh, it's gonna come from info@benefitsandacard.com. You don't see this in your inbox,
check your spam folder. It might have gotten filtered there. Give that a read through and then
just give us a call back whenever you're ready to enroll. All right. Thank you so much. You're
welcome. Thanks for calling and have a good day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hello. Thank you for calling Benefits in a Card. This is Chris. How can I
help you today?

Speaker speaker_2: Uh, yeah. I just got a text message saying that I had 30 days from my
paycheck to apply for benefits.

Speaker speaker_1: Okay. Yeah. Sounds like you're just being, uh, sounds like just a, a quick
reminder that as a new hire with the, uh, the staffing company you may work with, that you're
eligible to enroll in the health insurance benefits if you wish to do so. Were you looking to



enroll in the health insurance at this time?

Speaker speaker_2: Um, depends on, I don't know anything about it, so um, what are the
hours of it and all that good stuff.

Speaker speaker_1: Okay. Uh, that, uh, cost pretty much depends on what plans you enroll
into and how many people you're covering on it. Um, what staffing company do you work
with?

Speaker speaker_2: Uh, Partners.

Speaker speaker_1: Partners Personnel? Okay. Um, if you want, uh, if you wanna provide me
with an email address, I can send you an information packet that goes over their insurance
plans. It goes over all the plans offered, uh, h- and, uh, how much they'll cost per, uh, per
week out of your paycheck, as also well as giving, like, information on, like, what kinds of
services are gonna be covered under those policies.

Speaker speaker_2: Okay. Uh, my email address is gonna be Crawlboyze,
C-R-A-W-L-B-O-Y-E-Z, and that's a gmail.com.

Speaker speaker_1: You said C-R, C-R-A-W-L-B-O-Y-Z-Z?

Speaker speaker_2: E-z.

Speaker speaker_1: E-z. Okay. And it was at, you said Gmail or AOL?

Speaker speaker_2: Uh, I said Gmail.

Speaker speaker_1: Gmail. Okay. My apologies. I-

Speaker speaker_2: So it's, so it's-

Speaker speaker_1: Yeah, it's-

Speaker speaker_2: So it's-

Speaker speaker_1: Kind of-

Speaker speaker_2: C-R-A-W-L-B-O-Y-E-Z.

Speaker speaker_1: C-R-A-W-L-B-O-Y-E-Z@gmail.com. Got it. All right.

Speaker speaker_2: Yeah.

Speaker speaker_1: I'll send this information over to you. Uh, it's gonna come from
info@benefitsandacard.com. You don't see this in your inbox, check your spam folder. It might
have gotten filtered there. Give that a read through and then just give us a call back whenever
you're ready to enroll.

Speaker speaker_2: All right. Thank you so much.

Speaker speaker_1: You're welcome. Thanks for calling and have a good day.


