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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits and Rewards. This is Chris. How can | help you today? Hello. I'm calling to decline.
Okay. What staffing company do you work with? Um, Mega 4. And the last four of your
Social? 3723. And your first and last name? Leslie Rodriguez. Thank you, Ms. Rodriguez.
Could you verify your address and date of birth, please? 1911 Cedar Road, Asheboro, North
Carolina. And your date of birth, please? 07/31/94. Thank you. Phone number on file we have
looks like 336-460-3442. |Is that correct? Yes. All right. Uh, looks like your file's already, uh,
marked to decline automatic enroliment, so you're good to go. Um, you're not going to be
enrolled into anything. Okay, thank you. You're welcome. Anything else? No, that's all.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits and Rewards. This is Chris. How can |
help you today?

Speaker speaker_2: Hello. I'm calling to decline.

Speaker speaker_1: Okay. What staffing company do you work with?
Speaker speaker_2: Um, Mega 4.

Speaker speaker_1: And the last four of your Social?

Speaker speaker_2: 3723.

Speaker speaker_1: And your first and last name?

Speaker speaker_2: Leslie Rodriguez.

Speaker speaker_1: Thank you, Ms. Rodriguez. Could you verify your address and date of
birth, please?

Speaker speaker_2: 1911 Cedar Road, Asheboro, North Carolina.
Speaker speaker_1: And your date of birth, please?

Speaker speaker_2: 07/31/94.



Speaker speaker_1: Thank you. Phone number on file we have looks like 336-460-3442. Is
that correct?

Speaker speaker_2: Yes.

Speaker speaker_1: All right. Uh, looks like your file's already, uh, marked to decline
automatic enrollment, so you're good to go. Um, you're not going to be enrolled into anything.

Speaker speaker_2: Okay, thank you.
Speaker speaker_1: You're welcome. Anything else?

Speaker speaker_2: No, that's all.



