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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits on a Card, this is Chris, how can | help you today? Hi, Chris. How are you? I'm doing
well, and yourself? Good, good. My name is John. Uh, I, | received a form that, uh, I've been
paid by Surge so, uh, just wanting to get the final detail. Okay. Y- you're calling regarding, like,
w- what, a job opportunity for Surge? Yes. Yes, yes. Okay. You've, you've contacted the
wrong people. We're the insurance administrator for Surge. If you have any questions
regarding a job opportunity, you need to contact your local Surge office. Oh, okay. Thank you.
Thank you. | appreciate you. You're welcome. Have a good day. Thanks. You also.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits on a Card, this is Chris, how can | help you
today?

Speaker speaker_2: Hi, Chris. How are you?
Speaker speaker_1: I'm doing well, and yourself?

Speaker speaker_2: Good, good. My name is John. Uh, I, | received a form that, uh, I've been
paid by Surge so, uh, just wanting to get the final detail.

Speaker speaker_1: Okay. Y- you're calling regarding, like, w- what, a job opportunity for
Surge?

Speaker speaker_2: Yes. Yes, yes.

Speaker speaker_1: Okay. You've, you've contacted the wrong people. We're the insurance
administrator for Surge. If you have any questions regarding a job opportunity, you need to
contact your local Surge office.

Speaker speaker_2: Oh, okay. Thank you. Thank you. | appreciate you.
Speaker speaker_1: You're welcome. Have a good day.

Speaker speaker_2: Thanks. You also.



