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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits on a Card. This is Chris. How can | help you today? Uh, hi. Uh, good evening. H- Hi,
Chris. How are you doing? Um, I'm Awal Barakdar. Uh, | don't know how to start actually. |
hope, like, I'm in the right place calling you guys. So, um, uh, | have... So, | have a question.
Um, so this is my second, um... | don't know how to start, I'm sorry. But this is my second
week, like, working, you know, and so | still did not... In the application of, uh, Robert Half,
right? Is... Am | right talking with the right guy, right? In the application- Uh. ... um, for the...
The... Okay. So- Mm-hmm. We are a plan administrator for health insurance benefits for
staffing companies. We are not a staffing company itself. Mm-hmm. | gotcha. Um, and even-
Sorry, 'cause | dialed a lot of numbers. Mm-hmm. Yeah. And even still we're... we don't work
with Robert Half, so... | gotcha. Uh, all right. I'm, I'm sorry about that. Um, all right. Um, sorry
about that. All right. Have a good day. Y- You're fine. Just thank you so much. Have a good
day. Mm-hmm. You too. Thank you.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits on a Card. This is Chris. How can | help
you today?

Speaker speaker_2: Uh, hi. Uh, good evening. H- Hi, Chris. How are you doing? Um, I'm Awal
Barakdar. Uh, | don't know how to start actually. | hope, like, I'm in the right place calling you
guys. So, um, uh, | have... So, | have a question. Um, so this is my second, um... | don't know
how to start, I'm sorry. But this is my second week, like, working, you know, and so | still did
not... In the application of, uh, Robert Half, right? Is... Am I right talking with the right guy,
right? In the application-

Speaker speaker_1: Uh.

Speaker speaker_2: ... um, for the...
Speaker speaker_1: The... Okay. So-
Speaker speaker_2: Mm-hmm.

Speaker speaker_1: We are a plan administrator for health insurance benefits for staffing
companies. We are not a staffing company itself.



Speaker speaker_2: Mm-hmm. | gotcha.

Speaker speaker_1: Um, and even-

Speaker speaker_2: Sorry, 'cause | dialed a lot of numbers. Mm-hmm.

Speaker speaker_1: Yeah. And even still we're... we don't work with Robert Half, so...

Speaker speaker_2: | gotcha. Uh, all right. I'm, I'm sorry about that. Um, all right. Um, sorry
about that. All right. Have a good day.

Speaker speaker_1: Y- You're fine.
Speaker speaker_2: Just thank you so much.
Speaker speaker_1: Have a good day.

Speaker speaker_2: Mm-hmm. You too. Thank you.



