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Your call may be monitored or recorded for quality assurance purposes. Hi, is this Brandy?
This is she. Hey, this is Victoria with Benefits and a Card. Uh, we administer medical
insurance for the resource company. Uh-huh. Uh, so I'm just calling because we received a
enrollment form, uh, for the medical insurance on the 8th of November, but we were unsure if
you were wanting to enroll or not. Um, no. Okay, so you're not interested? So you talking
about for a what- IMV? This is for medical insurance, if you happen to work through the
resource company. Oh, well she said the, um, job... Um, I didn't get a offer. Okay. Yeah, we're
not... We don't have anything to do with the job offers. We just administer the medical
insurance for the staffing agency. Oh, okay. Well, no, I'm not interested. Okay. All righty. You
have a wonderful day. Okay, thank you. Bye. Thank you. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hi, is this Brandy?

Speaker speaker_2: This is she.

Speaker speaker_1: Hey, this is Victoria with Benefits and a Card. Uh, we administer medical
insurance for the resource company.

Speaker speaker_2: Uh-huh.

Speaker speaker_1: Uh, so I'm just calling because we received a enrollment form, uh, for the
medical insurance on the 8th of November, but we were unsure if you were wanting to enroll
or not.

Speaker speaker_2: Um, no.

Speaker speaker_1: Okay, so you're not interested?

Speaker speaker_2: So you talking about for a what- IMV?

Speaker speaker_1: This is for medical insurance, if you happen to work through the resource
company.

Speaker speaker_2: Oh, well she said the, um, job... Um, I didn't get a offer.



Speaker speaker_1: Okay. Yeah, we're not... We don't have anything to do with the job offers.
We just administer the medical insurance for the staffing agency.

Speaker speaker_2: Oh, okay. Well, no, I'm not interested.

Speaker speaker_1: Okay. All righty. You have a wonderful day.

Speaker speaker_2: Okay, thank you. Bye.

Speaker speaker_1: Thank you. Bye-bye.


