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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Hello? Hello? Hey, is
this Antonio? Who is this? This is Victoria with Benefits on a Card. We administer medical
insurance for Partners Personnel. Oh. Um... Pick it up. Can | call you back real quick? Yeah,
sure. Real quick. All right.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Hello?

Speaker speaker_2: Hello?

Speaker speaker_1: Hey, is this Antonio?

Speaker speaker_2: Who is this?

Speaker speaker_1: This is Victoria with Benefits on a Card. We administer medical insurance
for Partners Personnel.

Speaker speaker_2: Oh. Um... Pick it up. Can | call you back real quick?
Speaker speaker_1: Yeah, sure.

Speaker speaker_2: Real quick. All right.



