
Transcript: VICTORIA
Taylor-6564326967918592-6494788578492416

Full Transcript

Thank you for calling Benefits in a Card. This is Victoria. How can I help you? Yes, good
afternoon. Hi. How can I help you? Okay. Uh, my name is Marie-- Marie ƒe-Lissi Ippolit. I'm
call you to... Uh, you have a job available, please? Uh, sir, this is Benefits in a Card. We
administer medical insurance for staffing agencies. But if you're looking for a job, you'll need
to contact the staffing agency directly. Oh, I'm sorry. You, uh- You're fine. Okay. Uh, you, you
help me to, you s- you tell me, you tell me the number to agency services? I don't have the
phone number to them. We work for multiple staffing agencies. Oh, okay. Thank you. Did you
need help with anything else? No, I'm okay. Okay. Have a wonderful day. Thank you.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. This is Victoria. How can I help
you?

Speaker speaker_1: Yes, good afternoon.

Speaker speaker_0: Hi. How can I help you?

Speaker speaker_1: Okay. Uh, my name is Marie-- Marie ƒe-Lissi Ippolit. I'm call you to... Uh,
you have a job available, please?

Speaker speaker_0: Uh, sir, this is Benefits in a Card. We administer medical insurance for
staffing agencies. But if you're looking for a job, you'll need to contact the staffing agency
directly.

Speaker speaker_1: Oh, I'm sorry. You, uh-

Speaker speaker_0: You're fine.

Speaker speaker_1: Okay. Uh, you, you help me to, you s- you tell me, you tell me the
number to agency services?

Speaker speaker_0: I don't have the phone number to them. We work for multiple staffing
agencies.

Speaker speaker_1: Oh, okay. Thank you.

Speaker speaker_0: Did you need help with anything else?

Speaker speaker_1: No, I'm okay.



Speaker speaker_0: Okay. Have a wonderful day.

Speaker speaker_1: Thank you.


