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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits on a Card. This is Victoria. How can | help you? Hi, Victoria. My name is Gwendolyn
Jones and | received a email, uh, from your company to, uh, join the benefits. Okay. Through,
uh, Care Builders. Okay. And | don't want to join any, for any benefits. Do you have to send
something to my email and | sign that, or... No, ma'am. If you're not wanting the benefits,
there's nothing you need to do. Oh. Oh. Okay. Yeah. It's only if you want to enroll. Oh,
fantastic. Thank you very much. You have a great day. You too. Bye-bye. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits on a Card. This is Victoria. How can | help
you?

Speaker speaker_2: Hi, Victoria. My name is Gwendolyn Jones and | received a email, uh,
from your company to, uh, join the benefits.

Speaker speaker_1: Okay.
Speaker speaker_2: Through, uh, Care Builders.
Speaker speaker_1: Okay.

Speaker speaker_2: And | don't want to join any, for any benefits. Do you have to send
something to my email and | sign that, or...

Speaker speaker_1: No, ma'am. If you're not wanting the benefits, there's nothing you need to
do.

Speaker speaker_2: Oh. Oh. Okay.

Speaker speaker_1: Yeah. It's only if you want to enroll.

Speaker speaker_2: Oh, fantastic. Thank you very much. You have a great day.
Speaker speaker_1: You too. Bye-bye.

Speaker speaker_2: Bye-bye.



