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Full Transcript

Thank you for calling Benefits on a Card. This is Victoria. How can I help you? Yes, I need the
name of the insurance company for the dental company. Okay. What's the name of the
agency you work for? Talent and Rockers. Okay. So dental should be through American
Public Life. Do you have a number for that? Uh, yes. It looks like their phone number is
800-256-8606. 800-256-

Conversation Format

Speaker speaker_0: Thank you for calling Benefits on a Card. This is Victoria. How can I help
you?

Speaker speaker_1: Yes, I need the name of the insurance company for the dental company.

Speaker speaker_0: Okay. What's the name of the agency you work for?

Speaker speaker_1: Talent and Rockers.

Speaker speaker_0: Okay. So dental should be through American Public Life.

Speaker speaker_1: Do you have a number for that?

Speaker speaker_0: Uh, yes. It looks like their phone number is 800-256-8606.

Speaker speaker_1: 800-256-


