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Full Transcript

Hello? Your call may be monitored or recorded for quality assurance purposes. Hey, take our
money. Hey, is this Christi Clark? Yes. Hey, this is Victoria with the Benefit on a Card. We
administer, um, medical insurance for Hamilton Riker Group. Always happy, never... . Hello?
Mommy! Mommy! Are you still there? Hello? Can you hear me? Yes, | can hear you now. So,
again, my name is Victoria. I'm with Benefit on a Card. We administer the insurance being
offered through, uh, Hamilton Riker Group. Yes, hello. Hey. So, we did receive a enrollment
form that you signed and dated on the 8th of April. Um, we're just calling to see if you're
wanting to enroll into the benefits, and what plans you're wanting to enroll into, if you are
interested. Uh, on the form it doesn't look like anything is selected. Hello?

Conversation Format

Speaker speaker_0: Hello?

Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_0: Hey, take our money.

Speaker speaker_2: Hey, is this Christi Clark?

Speaker speaker_0: Yes.

Speaker speaker_2: Hey, this is Victoria with the Benefit on a Card. We administer, um,
medical insurance for Hamilton Riker Group.

Speaker speaker_3: Always happy, never... .
Speaker speaker_2: Hello?

Speaker speaker_3: Mommy! Mommy!
Speaker speaker_2: Are you still there? Hello?
Speaker speaker_0: Can you hear me?

Speaker speaker_2: Yes, | can hear you now. So, again, my name is Victoria. I'm with Benefit
on a Card. We administer the insurance being offered through, uh, Hamilton Riker Group.

Speaker speaker_0: Yes, hello.



Speaker speaker_2: Hey. So, we did receive a enroliment form that you signed and dated on
the 8th of April. Um, we're just calling to see if you're wanting to enroll into the benefits, and
what plans you're wanting to enroll into, if you are interested. Uh, on the form it doesn't look
like anything is selected. Hello?



