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Full Transcript

Thank you for calling Benefits on Accord. This is Victoria. How can | help you? Yes. | was
supposed to call this number if | wasn't gonna go to work. Uh, | think you have the wrong
number. This is for medical insurance. Oh, is it? Okay. Well, | got the wrong number then.
Thank you. You're welcome. Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits on Accord. This is Victoria. How can | help
you?

Speaker speaker_1: Yes. | was supposed to call this number if | wasn't gonna go to work.
Speaker speaker_0: Uh, | think you have the wrong number. This is for medical insurance.
Speaker speaker_1: Oh, is it? Okay. Well, | got the wrong number then. Thank you.

Speaker speaker_0: You're welcome. Bye-hye.



