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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
. This is Victoria. How can | help you? You know, uh, what is this? Y'all called me. Okay. Uh,
we're benefits administers for a couple different staffing agencies across the states. This
would be for the medical insurance they offer. Oh, medical insurance. Is it, like, for doctors
and all of that? Yeabh, it really just depends on the agency that you're working with, but it- it's
medical insurance. Oh, okay.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Thank you for calling . This is Victoria. How can | help you?
Speaker speaker_2: You know, uh, what is this? Y'all called me.

Speaker speaker_1: Okay. Uh, we're benefits administers for a couple different staffing
agencies across the states. This would be for the medical insurance they offer.

Speaker speaker_2: Oh, medical insurance. Is it, like, for doctors and all of that?

Speaker speaker_1: Yeabh, it really just depends on the agency that you're working with, but it-
it's medical insurance.

Speaker speaker_2: Oh, okay.



