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Your call may be monitored or recorded for quality assurance purposes. Hello? Hey, is this
Paul? It is. Who's this? This is Victoria. Uh, we are-- I'm with Benefits and a Card. We
administer, uh, medical insurance for MAU. Okay. Hey, um, so we tried sending you one of
your ID cards, um, but it looks like it was returned back to us and | see, um, | think it might-
Well, | don't work for MAU. | don't work for MAU no more. They let me go. Oh, okay. All right. |
will make a note then. All right. Thank you. Thank you. Bye-bye. Yeah.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Hello?

Speaker speaker_2: Hey, is this Paul?

Speaker speaker_1: Itis. Who's this?

Speaker speaker_2: This is Victoria. Uh, we are-- I'm with Benefits and a Card. We
administer, uh, medical insurance for MAU.

Speaker speaker_1: Okay.

Speaker speaker_2: Hey, um, so we tried sending you one of your ID cards, um, but it looks
like it was returned back to us and | see, um, | think it might-

Speaker speaker_1: Well, | don't work for MAU. | don't work for MAU no more. They let me
go.

Speaker speaker_2: Oh, okay. All right. | will make a note then.
Speaker speaker_1: All right. Thank you.
Speaker speaker_2: Thank you. Bye-bye.

Speaker speaker_1: Yeah.



