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Full Transcript

Thank you for calling Benefit Center Card. This is Victoria. How can | help you? Hi Victoria. Hi
Victoria. | received a text that said, "Congrats on your job with Surge. You will be auto enrolled
in Max Pella within 30 days." | was calling to see what was that about. So that's one of the
medical plans that Surge Staffing offers. Um, it's basically a preventative medical plan, so it
covers things like yearly physicals, vaccinations and preventative screenings at 100%, um, as
long as you-

Conversation Format

Speaker speaker_0: Thank you for calling Benefit Center Card. This is Victoria. How can |
help you?

Speaker speaker_1: Hi Victoria. Hi Victoria. | received a text that said, "Congrats on your job
with Surge. You will be auto enrolled in Max Pella within 30 days." | was calling to see what
was that about.

Speaker speaker_0: So that's one of the medical plans that Surge Staffing offers. Um, it's
basically a preventative medical plan, so it covers things like yearly physicals, vaccinations
and preventative screenings at 100%, um, as long as you-



