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Full Transcript

Your call has been forwarded- Your call may be monitored or recorded. ... with me. While you
are in the loop process. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Message for
Daniel Sean Hernandez. Mr. Hernandez, this is Benefits in a Cart calling on behalf of Focus
Workforce Management. We're processing the enrollment for healthcare coverage. You
request coverage for employee plus family, but we don't have the, uh, the dependence
information, a spouse or children. So at this moment, coverage is gonna be for yourself only,
um, if you want to add the dependents, please give us a call back at 800-497-4856.
Remember, you have 30 days from your first paycheck in order to add the dependents or
make changes. After 30 days, you're not gonna be eligible. Once again, Benefits in a Cart
calling on behalf of Focus Workforce Management, 800-497-4856. Thank you. Have a great
day. Bye.

Conversation Format

Speaker None: Your call has been forwarded- Your call may be monitored or recorded. ... with
me. While you are in the loop process. The person you're trying to reach is not available. At
the tone, please record your message. When you have finished recording, you may hang up.
Message for Daniel Sean Hernandez. Mr. Hernandez, this is Benefits in a Cart calling on
behalf of Focus Workforce Management. We're processing the enrollment for healthcare
coverage. You request coverage for employee plus family, but we don't have the, uh, the
dependence information, a spouse or children. So at this moment, coverage is gonna be for
yourself only, um, if you want to add the dependents, please give us a call back at
800-497-4856. Remember, you have 30 days from your first paycheck in order to add the
dependents or make changes. After 30 days, you're not gonna be eligible. Once again,
Benefits in a Cart calling on behalf of Focus Workforce Management, 800-497-4856. Thank
you. Have a great day. Bye.



