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Your call has been forwarded to voicemail. Your call may be monitored or recorded for quality
assurance purposes. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. This message is
for Daniel Huang. Mr. Huang, this is Benefits in a Card calling on behalf of Norway Staffing,
um, just to let you know that your dental and medical- Hello? Hello, Mr. Huang? Hi, this is
Daniel. Hi. I'm sorry I, uh, picked up your call a little late. Hi, sir. Thank you. Okay. Now, just to
let you know that I just sent, uh, your ID cards to your email address. I sent your dental and
your medical ID card. Oh, lovely. Thank you so much. Uh... You're more than welcome.
Dental, it's with, uh, American Public Life, I see. Yes, sir. Part of Okay. I did not know that
because I was... Okay, okay, okay, understood, American Public Life Insurance. Okay, thank
you so much. Um... Yes. Will I also be getting a physical card? Hard copies. Yes, sir. I just
sent a request for the medical and the dental, must be on the way. Okay, thank you so much.
But in the meantime, the meantime, just use the ones I, I emailed you. Those are the exact
copies of the originals. All righty. Thank you. You're more than welcome. Have a wonderful
day, and thank you for answer for our call from Benefits in a Card, sir. All righty, bye-bye. Mm,
you're welcome. Bye-bye.

Conversation Format

Speaker None: Your call has been forwarded to voicemail. Your call may be monitored or
recorded for quality assurance purposes. The person you're trying to reach is not available. At
the tone, please record your message. When you have finished recording, you may hang up.
This message is for Daniel Huang. Mr. Huang, this is Benefits in a Card calling on behalf of
Norway Staffing, um, just to let you know that your dental and medical- Hello? Hello, Mr.
Huang? Hi, this is Daniel. Hi. I'm sorry I, uh, picked up your call a little late. Hi, sir. Thank you.
Okay. Now, just to let you know that I just sent, uh, your ID cards to your email address. I sent
your dental and your medical ID card. Oh, lovely. Thank you so much. Uh... You're more than
welcome. Dental, it's with, uh, American Public Life, I see. Yes, sir. Part of Okay. I did not
know that because I was... Okay, okay, okay, understood, American Public Life Insurance.
Okay, thank you so much. Um... Yes. Will I also be getting a physical card? Hard copies. Yes,
sir. I just sent a request for the medical and the dental, must be on the way. Okay, thank you
so much. But in the meantime, the meantime, just use the ones I, I emailed you. Those are
the exact copies of the originals. All righty. Thank you. You're more than welcome. Have a
wonderful day, and thank you for answer for our call from Benefits in a Card, sir. All righty,
bye-bye. Mm, you're welcome. Bye-bye.


