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Your call may be monitored or recorded for quality assurance purposes. Your call has been
forwarded to voicemail. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Message for
Charles Ed-Grizzard. Mr. Grizzard, this is calling on behalf of Surge Staffing. Just to let you
know that after an investigation, your, uh, premium will be refund, your healthcare premium
will be refund to you. Um, Surge will be in charge of that, uh, due to a wrong enrollment on
healthcare benefits. If you're having a, any question, uh, feel free to give us a callback at
800-497-4856. Thank you and have a wonderful night. Bye.

Conversation Format

Speaker None: Your call may be monitored or recorded for quality assurance purposes. Your
call has been forwarded to voicemail. The person you're trying to reach is not available. At the
tone, please record your message. When you have finished recording, you may hang up.
Message for Charles Ed-Grizzard. Mr. Grizzard, this is calling on behalf of Surge Staffing. Just
to let you know that after an investigation, your, uh, premium will be refund, your healthcare
premium will be refund to you. Um, Surge will be in charge of that, uh, due to a wrong
enrollment on healthcare benefits. If you're having a, any question, uh, feel free to give us a
callback at 800-497-4856. Thank you and have a wonderful night. Bye.


