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Your call may be monitored or recorded for quality assurance purposes. Hello, may | speak
with Marcel Wamser? Wamser. Can | take a message? Well, this is Benefits in a Card calling
on behalf of Focus Workforce Management. Um... Uh-huh. Can you give, can you give her
phone number for her to give us a call back? This is about her healthcare and, and healthcare
enrollment. Um... Focus Workforce. For healthcare? Yes, Focus Workforce Management is
the place where she's working or applied for a job, either one. And, um- Oh, you mean
Marcel? Marcel? Marcel Wamser. Oh. Yeah, hang on. Okay, thank you. Marcel, it's from
Focus. Workforce. Focus is calling you. Hello? Hi. Marcel? Yeah. This is Benefits in a Card
calling on behalf of Focus Workforce Management. Um, we are processing the enroliment
form for healthcare coverage, um- Are you hiring me? No, no, no, no, no. I'm calling about the
healthcare insurance. The enrollment form that you fill out for healthcare coverage. What?
Hello, can you hear me, sir? Hello, sir. Can you hear me?

Conversation Format

Speaker None: Your call may be monitored or recorded for quality assurance purposes. Hello,
may | speak with Marcel Wamser? Wamser. Can | take a message? Well, this is Benefits in a
Card calling on behalf of Focus Workforce Management. Um... Uh-huh. Can you give, can
you give her phone number for her to give us a call back? This is about her healthcare and,
and healthcare enrollment. Um... Focus Workforce. For healthcare? Yes, Focus Workforce
Management is the place where she's working or applied for a job, either one. And, um- Oh,
you mean Marcel? Marcel? Marcel Wamser. Oh. Yeah, hang on. Okay, thank you. Marcel, it's
from Focus. Workforce. Focus is calling you. Hello? Hi. Marcel? Yeah. This is Benefits in a
Card calling on behalf of Focus Workforce Management. Um, we are processing the
enrollment form for healthcare coverage, um- Are you hiring me? No, no, no, no, no. I'm
calling about the healthcare insurance. The enroliment form that you fill out for healthcare
coverage. What? Hello, can you hear me, sir? Hello, sir. Can you hear me?



