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Hey, this is Sh... Hi, Sarah. Your call may be monitored or recorded for quality assurance
purposes. Hello, may I speak with Wendy Re- Hey. Hey, this is she. Um, I am not at home
right now 'cause there was a wreck in front of my house and we have no power over there, so
I left the house. Um, can you give me a call back in, like, an hour? Yes, I will. Okay. And if not,
um- That's okay. Yeah, I'll try to call you... There we go. Okay. Okay, perfect. I will cover - All
right, thank you, ma'am. Okay? Yes, ma'am. Good one. All right, bye-bye. Thank you.
Mm-hmm, bye-bye.

Conversation Format

Speaker None: Hey, this is Sh... Hi, Sarah. Your call may be monitored or recorded for quality
assurance purposes. Hello, may I speak with Wendy Re- Hey. Hey, this is she. Um, I am not
at home right now 'cause there was a wreck in front of my house and we have no power over
there, so I left the house. Um, can you give me a call back in, like, an hour? Yes, I will. Okay.
And if not, um- That's okay. Yeah, I'll try to call you... There we go. Okay. Okay, perfect. I will
cover - All right, thank you, ma'am. Okay? Yes, ma'am. Good one. All right, bye-bye. Thank
you. Mm-hmm, bye-bye.


