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Your call may be monitored or recorded for quality assurance purposes. Hello? Hi, may I
speak with Michael Pretority? Hello, Mr. Pretority? Hello. Yes, sir. Can you hear me? Yes.
Okay. Thank you, sir. Yes. We are Benefits Center Card. We're calling on behalf of Focus
Workforce Management, the temporary agency. Okay. Okay, sir. Yes. Um, we are processing
the enrollment for healthcare coverage. You request coverage for Employee Plus Family...

Conversation Format

Speaker None: Your call may be monitored or recorded for quality assurance purposes.
Hello? Hi, may I speak with Michael Pretority? Hello, Mr. Pretority? Hello. Yes, sir. Can you
hear me? Yes. Okay. Thank you, sir. Yes. We are Benefits Center Card. We're calling on
behalf of Focus Workforce Management, the temporary agency. Okay. Okay, sir. Yes. Um, we
are processing the enrollment for healthcare coverage. You request coverage for Employee
Plus Family...


