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Full Transcript

Your call is being forwarded to automatic voice message system. 9564226463 is not
available. At the tone, please record your message. When you have finished recording, you
may hang up or press one for more options. Hello. This message is for Edgar Rocha. Mr.
Rocha, this is Benefits in a Card. Um, we're calling you just to let you know that, uh, your
dependents, your children and your spouse are already in APL system. So this is for you to go
to the doctor with, um... And they're going to be, uh, checked in there. They are in the system,
and your ID card will be covered for all of, um, for the whole dependents, spouse and the
children. If you have any question, please feel free to gi- give us a call back at 800-497-4856.
We're going to be here until 8:00 P.M. Eastern Time. 800-497-4856. Thank you. Have a
wonderful day. Mm-bye.

Conversation Format

Speaker None: Your call is being forwarded to automatic voice message system. 9564226463
is not available. At the tone, please record your message. When you have finished recording,
you may hang up or press one for more options. Hello. This message is for Edgar Rocha. Mr.
Rocha, this is Benefits in a Card. Um, we're calling you just to let you know that, uh, your
dependents, your children and your spouse are already in APL system. So this is for you to go
to the doctor with, um... And they're going to be, uh, checked in there. They are in the system,
and your ID card will be covered for all of, um, for the whole dependents, spouse and the
children. If you have any question, please feel free to gi- give us a call back at 800-497-4856.
We're going to be here until 8:00 P.M. Eastern Time. 800-497-4856. Thank you. Have a
wonderful day. Mm-bye.



