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Thank you for calling Bene- Thank you for calling Benefits in a Cart. My name... ??????
Hello? Hello? Yeah, hi. This is Sarah from Benefits in a Cart. Who am | speaking with? This is
Don Robinson and your phone keep going in and out. Can you hear me now? Yeah. Okay.
Uh, Mr. Don, how may | help you? I'm trying to get benefits. Sure, let me help you with that.
What company are you working with? Working for the agency? Uh, hold on. Hold on.

Conversation Format

Speaker None: Thank you for calling Bene- Thank you for calling Benefits in a Cart. My
name... ?????? Hello? Hello? Yeah, hi. This is Sarah from Benefits in a Cart. Who am |
speaking with? This is Don Robinson and your phone keep going in and out. Can you hear me
now? Yeah. Okay. Uh, Mr. Don, how may | help you? I'm trying to get benefits. Sure, let me
help you with that. What company are you working with? Working for the agency? Uh, hold
on. Hold on.



