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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Car. My name is Sarah. Who am | speaking with? Um, my name is Melvin Blue.
Hello, sir. How are you? How may | help you? Um, my name is Melvin Blue and | was calling
because | wanted to take some money out of my 401. Um, | think you may have a wrong
number. We don't handle 401s. That must be with a company. Oh, okay. Well, 1, | have the...
Oh, | have the wrong number then. I'm sorry. Yes, sir. I'm sorry about that. All right. Bye.
Okay. Bye.

Conversation Format

Speaker None: Your call may be monitored or recorded for quality assurance purposes.
Thank you for calling Benefits in a Car. My name is Sarah. Who am | speaking with? Um, my
name is Melvin Blue. Hello, sir. How are you? How may | help you? Um, my name is Melvin
Blue and | was calling because | wanted to take some money out of my 401. Um, | think you
may have a wrong number. We don't handle 401s. That must be with a company. Oh, okay.
Well, I, | have the... Oh, | have the wrong number then. I'm sorry. Yes, sir. I'm sorry about that.
All right. Bye. Okay. Bye.



