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Full Transcript

... one, seven, five, six- Your call may be monitored or recorded for quality assurance
purposes. ... zero, nine, two, five, five is not available. Hello. This message is for Martha Soto.
Ms. Soto, this message is to let you know that we did send your ID card to your email address
or the address we have here on file. Uh, this is Benefits in a Card. If you have any question,
please give us a call at 800-497-4856 but you already... um, | mean, we already sent your ID
card to your email address. 800-497-4856. Thank you. Have a great day. Bye.

Conversation Format

Speaker None: ... one, seven, five, six- Your call may be monitored or recorded for quality
assurance purposes. ... zero, nine, two, five, five is not available. Hello. This message is for
Martha Soto. Ms. Soto, this message is to let you know that we did send your ID card to your
email address or the address we have here on file. Uh, this is Benefits in a Card. If you have
any question, please give us a call at 800-497-4856 but you already... um, | mean, we already
sent your ID card to your email address. 800-497-4856. Thank you. Have a great day. Bye.



