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Your call may be monitored or recorded for future in-- service. Hi, with Mr. Rivera, please.
Hello? Hello. Buenas tardes, con el Señor Rivera? Hello? Hi, um, my name is Franco. I'm
calling about your credit card- Yeah, this is him. I'm representing the card on behalf of your
agency, Hospitality . Yeah. Um, we're processing house care enrollment forms and form you
chose at the time that you showed no coverage which coverage or not. No, I don't. All right, I'll
go ahead and I'll switch your account. Thank you so much for attending my call. Okay, no
problem. You know, my phone's going early. No, I can't, I can barely hear t-

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for future in-- service.

Speaker speaker_1: Hi, with Mr. Rivera, please.

Speaker speaker_2: Hello?

Speaker speaker_1: Hello. Buenas tardes, con el Señor Rivera?

Speaker speaker_2: Hello?

Speaker speaker_1: Hi, um, my name is Franco. I'm calling about your credit card-

Speaker speaker_2: Yeah, this is him.

Speaker speaker_1: I'm representing the card on behalf of your agency, Hospitality .

Speaker speaker_2: Yeah.

Speaker speaker_1: Um, we're processing house care enrollment forms and form you chose
at the time that you showed no coverage which coverage or not.

Speaker speaker_2: No, I don't.

Speaker speaker_1: All right, I'll go ahead and I'll switch your account. Thank you so much for
attending my call.

Speaker speaker_2: Okay, no problem.

Speaker speaker_3: You know, my phone's going early.

Speaker speaker_2: No, I can't, I can barely hear t-


