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Hi, good afternoon. Thank you for calling Beni-... Benis Pearl. Who do | have the pleasure of
speaking with? Hello? Hi, good afternoon. Thank you for calling. Who do | have the pleasure
of speaking with? Yes, I, I'm D-A... This number was calling me. Okay. Do you work for a
staffing agency? Yes. For which one? Serge. Okay. And what are the last four digits of your
social? Oh, number. Mid 90s. 56-66. 56-83? 56-66. 56-667? Okay. What's your name? 56-86.
56-86. 56-867 Yeah. Okay. And what's your name? Who calling me? Who, who are you? So,
we are the healthcare administrators for staffing agencies like Surge. Um, we take care of the
medical, dental, vision, all that kind of coverage. Um, so it's, that's prob- along the lines of why
someone called you. | can't tell you for sure what they called you about unless | g- uh, open
your account. Why? Is this? | don't care about this. Speaker 3: Yeah. Say bye. Speaker 4:
When you come out when? Speaker 3: You say when. Speaker 4: Oh, okay. | don't need...
Okay, I'm listening. Speaker 4: Doesn't matter, then? Speaker 3: Hmm? Speaker 4: Doesn't
matter, then? Speaker 3: No, it doesn't. Speaker 4: I'm not embarrassing. Okay. Thank you for
calling. Have a great day. Okay. Good. Thank you.

Conversation Format

Speaker speaker_0: Hi, good afternoon. Thank you for calling Beni-... Benis Pearl. Who do |
have the pleasure of speaking with?

Speaker speaker_1: Hello?

Speaker speaker_0: Hi, good afternoon. Thank you for calling. Who do | have the pleasure of
speaking with?

Speaker speaker_1: Yes, |, I'm D-A... This number was calling me.
Speaker speaker_0: Okay. Do you work for a staffing agency?

Speaker speaker_1: Yes.

Speaker speaker_0: For which one?

Speaker speaker_1: Serge.

Speaker speaker_0: Okay. And what are the last four digits of your social?

Speaker speaker_1: Oh, number. Mid 90s. 56-66.



Speaker speaker_0: 56-837?

Speaker speaker_1: 56-66.

Speaker speaker_0: 56-66? Okay. What's your name?
Speaker speaker_1: 56-86. 56-86.

Speaker speaker_0: 56-86?

Speaker speaker_1: Yeah.

Speaker speaker_0: Okay. And what's your name?
Speaker speaker_1: Who calling me? Who, who are you?

Speaker speaker_0: So, we are the healthcare administrators for staffing agencies like Surge.
Um, we take care of the medical, dental, vision, all that kind of coverage. Um, so it's, that's
prob- along the lines of why someone called you. | can't tell you for sure what they called you
about unless | g- uh, open your account.

Speaker speaker_1: Why? Is this?
Speaker speaker_2: | don't care about this.

Speaker speaker_1: Speaker 3: Yeah. Say bye. Speaker 4: When you come out when?
Speaker 3: You say when. Speaker 4: Oh, okay. | don't need... Okay, I'm listening. Speaker 4:
Doesn't matter, then? Speaker 3: Hmm? Speaker 4. Doesn't matter, then? Speaker 3: No, it
doesn't. Speaker 4: I'm not embarrassing.

Speaker speaker_0: Okay. Thank you for calling. Have a great day.

Speaker speaker_1: Okay. Good. Thank you.



