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Full Transcript

Hi. Good afternoon. Thank you for calling Benefits and a Card. My name is Pearl. Who does |
have the pleasure of speaking with? Uh, it's Alain Shungu. And how can | assist you? Uh, |
just, uh, received a messages, but | didn't understand it. The... Friday, | don't know what, uh,
will be happening Friday. I'm sorry. What's that? Uh, I, | received them, uh, the call and, uh, |
think it was the computer was saying... You received the call, but you couldn't understand
what they were saying? Hello? Excuse... Hello? He has already disconnected. No response.

Conversation Format

Speaker speaker_0: Hi. Good afternoon. Thank you for calling Benefits and a Card. My name
is Pearl. Who does | have the pleasure of speaking with?

Speaker speaker_1: Uh, it's Alain Shungu.
Speaker speaker_0: And how can | assist you?

Speaker speaker_1: Uh, | just, uh, received a messages, but | didn't understand it. The...
Friday, | don't know what, uh, will be happening Friday.

Speaker speaker_0: I'm sorry. What's that?

Speaker speaker_1: Uh, I, | received them, uh, the call and, uh, | think it was the computer
was saying...

Speaker speaker_0: You received the call, but you couldn't understand what they were
saying? Hello? Excuse... Hello? He has already disconnected. No response.



