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Hi. Thank you for calling Benefits in a Card. My name is Pearl. Who may I place your
speaking with? Uh, this is Jacob Johnson. And how can I assist you? Uh, I'd like to activate
my insurance cards. Did you receive them already? Yep. Okay. So they don't co-... Um, the
benefit cards don't have to be activated. As long as the deductions are coming out every week
from your paycheck, they're active the fol- for the following week. Oh, okay. Well, that's a
relief. All righty. Thank you so much for calling. You have a great day. You as well.

Conversation Format

Speaker speaker_0: Hi. Thank you for calling Benefits in a Card. My name is Pearl. Who may
I place your speaking with?

Speaker speaker_1: Uh, this is Jacob Johnson.

Speaker speaker_0: And how can I assist you?

Speaker speaker_1: Uh, I'd like to activate my insurance cards.

Speaker speaker_0: Did you receive them already?

Speaker speaker_1: Yep.

Speaker speaker_0: Okay. So they don't co-... Um, the benefit cards don't have to be
activated. As long as the deductions are coming out every week from your paycheck, they're
active the fol- for the following week.

Speaker speaker_1: Oh, okay. Well, that's a relief.

Speaker speaker_0: All righty. Thank you so much for calling. You have a great day.

Speaker speaker_1: You as well.


