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Good afternoon. Thank you for calling Benefits in a Card. My nhame is Pearl. You put it over
there. Yes, if | could just speak to a- You put it over there. Mm-hmm. Okay. I'm going to park
my car real quick. Okay. I'll be right back out- Oh, no, | just parked mine over there. Hello?
You're going to be here. Hey, how you doing? Just parked mine over there. How can | assist
you? Hi. This is Pearl. Yeah, just put, just put mine over there. 'Cause | got way more to do
with what he got going on. Hello, sir. How can | assist you today? Hey, how you doing? I'm
great. And yourself? I'm all right. Um, | was calling, | wanted to decline the benefits with our
Partners Personnel. Okay. So Partners Personnel doesn't have auto enrollment, so if you
don't want the coverage, you don't have to enroll. Uh, you will get reminders for the first 30
days. For what? With Partners Personnel, there is no auto enroliment. If you don't want the
insurance, you just don't enroll. You will receive reminders once a week for the first 30 days.
Okay. Then alright, thanks. Thank you for calling. Have a great...

Conversation Format

Speaker speaker_0: Good afternoon. Thank you for calling Benefits in a Card. My name is
Pearl.

Speaker speaker_1: You put it over there.

Speaker speaker_0: Yes, if | could just speak to a-

Speaker speaker_1: You put it over there.

Speaker speaker_2: Mm-hmm.

Speaker speaker_0: Okay. I'm going to park my car real quick. Okay. I'll be right back out-
Speaker speaker_1: Oh, no, | just parked mine over there.

Speaker speaker_0: Hello?

Speaker speaker_1: You're going to be here. Hey, how you doing? Just parked mine over
there.

Speaker speaker_0: How can | assist you?

Speaker speaker_3: Hi. This is Pearl.



Speaker speaker_1: Yeah, just put, just put mine over there. 'Cause | got way more to do with
what he got going on.

Speaker speaker_0: Hello, sir. How can | assist you today?
Speaker speaker_1: Hey, how you doing?
Speaker speaker_0: I'm great. And yourself?

Speaker speaker_1: I'm all right. Um, | was calling, | wanted to decline the benefits with our
Partners Personnel.

Speaker speaker_0: Okay. So Partners Personnel doesn't have auto enrollment, so if you
don't want the coverage, you don't have to enroll. Uh, you will get reminders for the first 30
days.

Speaker speaker_1: For what?

Speaker speaker_0: With Partners Personnel, there is no auto enrollment. If you don't want
the insurance, you just don't enroll. You will receive reminders once a week for the first 30
days.

Speaker speaker_1: Okay. Then alright, thanks.

Speaker speaker_0: Thank you for calling. Have a great...



