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Good afternoon. Thank you for calling Benefits in a Card. My name is Pearl, who does the
pleasure of speaking with? Uh, Christopher Manson . And how can | assist you? Uh, yeah, uh,
| already got my vision and my, uh, dental, uh, medical, but I'm still lacking my actual medical,
medical. Your medical card will go to your email. It will who- Uh- It'll go to your email. They
don't send out physical copies. They just get sent to your email. Okay, all right. I... What would
it be under? It would, um... It comes from a, straight from the insurance carrier. So it's most
likely gonna say something along the lines of American Public Life. American Public Life?
Yes. All right, thank you very much. I'll look for it in my email. Thank you, though. No problem.
Yep. Thank you. Have a good day. Bye-bye.

Conversation Format

Speaker speaker_0: Good afternoon. Thank you for calling Benefits in a Card. My name is
Pearl, who does the pleasure of speaking with?

Speaker speaker_1: Uh, Christopher Manson .
Speaker speaker_0: And how can | assist you?

Speaker speaker_1: Uh, yeah, uh, | already got my vision and my, uh, dental, uh, medical, but
I'm still lacking my actual medical, medical.

Speaker speaker_0: Your medical card will go to your email.
Speaker speaker_1: It will who- Uh-

Speaker speaker_0: It'll go to your email. They don't send out physical copies. They just get
sent to your email.

Speaker speaker_1: Okay, all right. I... What would it be under?

Speaker speaker_0: It would, um... It comes from a, straight from the insurance carrier. So it's
most likely gonna say something along the lines of American Public Life.

Speaker speaker_1: American Public Life?
Speaker speaker_0: Yes.

Speaker speaker_1: All right, thank you very much. I'll look for it in my email. Thank you,
though.



Speaker speaker_0: No problem.
Speaker speaker_1: Yep.
Speaker speaker_0: Thank you. Have a good day.

Speaker speaker_1: Bye-hye.



