Transcript: Pearl
R0jas-4759634066194432-5414879914016768

Full Transcript

Hi, good afternoon. Thank you for calling Benefit in a Card. My name is Pearl. Who do | have
the pleasure of speaking with? Yeah, my name is Ismail. Somebody called me for this phone.
I got the card. Do you work for a staffing agency? Yeah, | used to work for them but they, they
are out. I'm looking for something else. Okay. You can ignore the message. We work with
healthcare for staffing agencies. No, | don't work now but | used to work, work to Search. Yep.
So you can ignore the message. No worries. Yeah, they're sending me the message, they say
if I'm unavailable or I'll be on... | was working for a Progress, Progress or something. Work for
two weeks and then they are out. Um, um, we're not the staffing agency. We do the health
insurance. Mm-hmm. So if you're looking for a position, you'll have to call Search. Yeah, I'm
looking for position. You would have to call Search. We're not Search. Oh, okay, okay.
Thanks. Have a great day.

Conversation Format

Speaker speaker_0: Hi, good afternoon. Thank you for calling Benefit in a Card. My name is
Pearl. Who do | have the pleasure of speaking with?

Speaker speaker_1: Yeah, my name is Ismail. Somebody called me for this phone. | got the
card.

Speaker speaker_0: Do you work for a staffing agency?

Speaker speaker_1: Yeah, | used to work for them but they, they are out. I'm looking for
something else.

Speaker speaker_0: Okay. You can ignore the message. We work with healthcare for staffing
agencies.

Speaker speaker_1: No, | don't work now but | used to work, work to Search.
Speaker speaker_0: Yep. So you can ignore the message. No worries.

Speaker speaker_1: Yeah, they're sending me the message, they say if I'm unavailable or I'l
be on... | was working for a Progress, Progress or something. Work for two weeks and then
they are out.

Speaker speaker_0: Um, um, we're not the staffing agency. We do the health insurance.

Speaker speaker_1: Mm-hmm.



Speaker speaker_0: So if you're looking for a position, you'll have to call Search.
Speaker speaker_1: Yeah, I'm looking for position.

Speaker speaker_0: You would have to call Search. We're not Search.

Speaker speaker_1: Oh, okay, okay. Thanks.

Speaker speaker_0: Have a great day.



