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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you, ma'am.
This is the quality assurance checking on your health plan. Hello? How may | help you? Oh,
oh, no, | was just calling to see what was, like, what was this message about? | completely
didn't hear you, sir. | was just calling to see what was this message about. Oh, we are the
administrator for health insurance for staffing agency. All right. Oh, no, that's cool. | don't want
no insurance. All right. No problem. Thank you for giving us a call. All right. Thank you.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you, ma'am. This is the quality assurance checking on your health
plan.

Speaker speaker_2: Hello?
Speaker speaker_1: How may | help you?

Speaker speaker_2: Oh, oh, no, | was just calling to see what was, like, what was this
message about?

Speaker speaker_1: | completely didn't hear you, sir.

Speaker speaker_2: | was just calling to see what was this message about.

Speaker speaker_1: Oh, we are the administrator for health insurance for staffing agency.
Speaker speaker_2: All right. Oh, no, that's cool. | don't want no insurance.

Speaker speaker_1: All right. No problem. Thank you for giving us a call.

Speaker speaker_2: All right. Thank you.



