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Full Transcript

Hello. How may I help you? This is Anita calling from behalf of COVID office to check on our
client's status. Do you have the policy number, so I could direct you to the correct
department? Yeah, the policy number is D4 Delta 43510820. Give me one second, please.
Yeah.

Conversation Format

Speaker speaker_0: Hello. How may I help you? This is Anita calling from behalf of COVID
office to check on our client's status. Do you have the policy number, so I could direct you to
the correct department?

Speaker speaker_1: Yeah, the policy number is D4 Delta 43510820.

Speaker speaker_0: Give me one second, please.

Speaker speaker_1: Yeah.


