Transcript: Pamela
Blanc-6316935912013824-6009680612212736

Full Transcript

Thank you for calling Benefits in a Card. This is Pamela speaking. How may | help you? Hi.
I'm just here for my benefit card. Who do you work for, sir? Uh, ... Asian ... | could barely
understand. What are you saying? You're kind of cutting off. What? Can you tell me the name
of the staffing agency? Uh, American Staff Corp. One second. And the last four digits of your
social?

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. This is Pamela speaking. How
may | help you?

Speaker speaker_1: Hi. I'm just here for my benefit card.
Speaker speaker_0: Who do you work for, sir?
Speaker speaker_1: Uh, ... Asian ...

Speaker speaker_0: | could barely understand. What are you saying? You're kind of cutting
off.

Speaker speaker_1: What?
Speaker speaker_0: Can you tell me the name of the staffing agency?
Speaker speaker_1: Uh, American Staff Corp.

Speaker speaker_0: One second. And the last four digits of your social?



