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Full Transcript

Thank you for calling Banner for rental car. This is Pamela speaking. How may | help you? Hi,
you said Pamela, right? Pamela, yes. Hi, Pamela. Um, this is Janette, um, I'm just checking
on mmpaw- $100 | find out oh, about my bank. Who do you work for? Uh, Partner's Personnel.
Partner Personnel? Yes, ma'am. That is an agency. I'm working m $$$. Can | have the last
four digits of your social? Uh, five, three, seven, nine. Five, three, seven, nine. And your first
and last name?

Conversation Format

Speaker speaker_0: Thank you for calling Banner for rental car. This is Pamela speaking.
How may | help you?

Speaker speaker_1: Hi, you said Pamela, right?
Speaker speaker_0: Pamela, yes.

Speaker speaker_1: Hi, Pamela. Um, this is Janette, um, I'm just checking on mm paw- $100 |
find out oh, about my bank.

Speaker speaker_0: Who do you work for?

Speaker speaker_1: Uh, Partner's Personnel.

Speaker speaker_0: Partner Personnel?

Speaker speaker_1: Yes, ma'am. That is an agency. I'm working m $$3$.
Speaker speaker_0: Can | have the last four digits of your social?
Speaker speaker_1: Uh, five, three, seven, nine.

Speaker speaker_0: Five, three, seven, nine. And your first and last name?



