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Your call may be monitored or recorded for quality assurance purposes. Hello? Hello? Hello?
Yeah. Hi. May I speak to Donald Green? What's it consist of? My name is Petra and I'm
calling from Benefits InterCard on behalf of Hamilton Rikers Group, the staffing agency. All
right. We are processing a enrollment form that you signed and dated yesterday for the health
benefits. On the form, you selected to be enrolled on the medical plan, and then at the same
time you choose not to participate. We just wanted to confirm either/or. No, ma'am. Okay. No
problem. If you change your mind, you do have 30 days from your first paycheck to, um, enroll
in the benefits. All right. All right. Thank you for give... for your time, sir. Have a great rest of
the day. All right. You, too.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hello? Hello?

Speaker speaker_2: Hello?

Speaker speaker_1: Yeah. Hi. May I speak to Donald Green?

Speaker speaker_2: What's it consist of?

Speaker speaker_1: My name is Petra and I'm calling from Benefits InterCard on behalf of
Hamilton Rikers Group, the staffing agency.

Speaker speaker_2: All right.

Speaker speaker_1: We are processing a enrollment form that you signed and dated
yesterday for the health benefits. On the form, you selected to be enrolled on the medical
plan, and then at the same time you choose not to participate. We just wanted to confirm
either/or.

Speaker speaker_2: No, ma'am.

Speaker speaker_1: Okay. No problem. If you change your mind, you do have 30 days from
your first paycheck to, um, enroll in the benefits.

Speaker speaker_2: All right.



Speaker speaker_1: All right. Thank you for give... for your time, sir. Have a great rest of the
day.

Speaker speaker_2: All right. You, too.


