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Thank you for calling Veterans Assistance Services. I'm ... how may | help you? Hey, good
afternoon. How are you? Good, and you, sir? How may | help you? I'm good. Hey, um, I, |
was, um, working, uh, at, uh, through, through the, uh, Surge Staffing Agency. Um, | was
working at Glovis. | was working there for about a little over a month, and, um, when, uh,
when, when the Glovis job was up, um, uh, within a couple days, uh, they had sent me to, uh,
Saywan. And, uh, and Saywan had let me go after a couple of days or whatever, so I'm... And
I'm not, I'm not really, like, sure of the reason. They didn't really have a valid reason, and, um,
you know, and, and so since then, um, I've been having like a li- a, a little trouble trying to find,
uh, trying to find employment, you know what I'm saying? Trying to find work, but there
haven't been any jobs available. And it seems like the only jobs available are Glovis and
Saywan. You know what I'm saying? So, and, um, I'm just, uh, you know, calling to see how |
should go about that because, um, you know, | want work, you know? | understand, but
unfortunately, um- Uh-huh. ... you're calling the, the wrong number. We only administrate the
health insurance for staffing agency. We don't have anything to do- Oh, okay. Okay. ... when it
comes to the job. Okay, so who... You know who I'll call? W- well, you know, you got a
number- No, sorry. ... | can call somewhere, you know? Okay. Yeah, okay. | appreciate you
though. All right. Thank you. Appreciate you clearing that up. Have a very nice day, sir. You
have a great day. Let me... | hope we can help you out. |, | appreciate you. You have a great
day. Bye. Goodbye. You gonna hang up for real? Oh, | needed you to do so. Bye. No
problem. It's okay. It's good. Yeah.

Conversation Format

Speaker speaker_0: Thank you for calling Veterans Assistance Services. I'm ... how may |
help you?

Speaker speaker_1: Hey, good afternoon. How are you?
Speaker speaker_0: Good, and you, sir? How may | help you?

Speaker speaker_1: I'm good. Hey, um, I, | was, um, working, uh, at, uh, through, through the,
uh, Surge Staffing Agency. Um, | was working at Glovis. | was working there for about a little
over a month, and, um, when, uh, when, when the Glovis job was up, um, uh, within a couple
days, uh, they had sent me to, uh, Saywan. And, uh, and Saywan had let me go after a couple
of days or whatever, so I'm... And I'm not, I'm not really, like, sure of the reason. They didn't
really have a valid reason, and, um, you know, and, and so since then, um, I've been having



like a li- a, a little trouble trying to find, uh, trying to find employment, you know what I'm
saying? Trying to find work, but there haven't been any jobs available. And it seems like the
only jobs available are Glovis and Saywan. You know what I'm saying? So, and, um, I'm just,
uh, you know, calling to see how | should go about that because, um, you know, | want work,
you know?

Speaker speaker_0: | understand, but unfortunately, um-
Speaker speaker_1: Uh-huh.

Speaker speaker_0: ... you're calling the, the wrong number. We only administrate the health
insurance for staffing agency. We don't have anything to do-

Speaker speaker_1: Oh, okay. Okay.
Speaker speaker_0: ... when it comes to the job.

Speaker speaker_1: Okay, so who... You know who I'll call? W- well, you know, you got a
number-

Speaker speaker_0: No, sorry.

Speaker speaker_1: ... | can call somewhere, you know? Okay.
Speaker speaker_0: Yeah, okay.

Speaker speaker_1: | appreciate you though.

Speaker speaker_0: All right. Thank you.

Speaker speaker_1: Appreciate you clearing that up.

Speaker speaker_0: Have a very nice day, sir.

Speaker speaker_1: You have a great day.

Speaker speaker_0: Let me... | hope we can help you out.
Speaker speaker_1: I, | appreciate you. You have a great day.
Speaker speaker_0: Bye.

Speaker speaker_1: Goodbye. You gonna hang up for real?
Speaker speaker_0: Oh, | needed you to do so.

Speaker speaker_1: Bye.

Speaker speaker_0: No problem. It's okay.

Speaker speaker_1: It's good. Yeah.



