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Thank you for calling Benefits 10-0-4. This is Pamela speaking. How may I help you? Hey.
Um, I was trying to go to the doctor, and I was trying to see if, uh, when will I be available to
you? I mean, do I need any kind of number? Uh, if they ask me for anything, like I would have
any kind of proof? Well, what agency do you work for, sir? I work for Surge. May I have...

Conversation Format

Speaker speaker_1: Thank you for calling Benefits 10-0-4. This is Pamela speaking. How may
I help you?

Speaker speaker_2: Hey. Um, I was trying to go to the doctor, and I was trying to see if, uh,
when will I be available to you? I mean, do I need any kind of number? Uh, if they ask me for
anything, like I would have any kind of proof?

Speaker speaker_1: Well, what agency do you work for, sir?

Speaker speaker_2: I work for Surge.

Speaker speaker_1: May I have...


