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Full Transcript

How may | help you? Hey, hi. This is ... office, checking on a claim status. Um, can we get the
policy number so | could transfer you to the Commerce Department, please? Yeah. Can | go
with the... policy number? Mm-hmm. Yes. Yeah. That is Delta Four Seven Three Zero Five
Nine One Five. All right. Bear with me, please. Thank you.

Conversation Format

Speaker speaker_0: How may | help you?
Speaker speaker_1: Hey, hi. This is ... office, checking on a claim status.

Speaker speaker_0: Um, can we get the policy number so | could transfer you to the
Commerce Department, please?

Speaker speaker_1: Yeah. Can | go with the... policy number?

Speaker speaker_0: Mm-hmm. Yes.

Speaker speaker_1: Yeah. That is Delta Four Seven Three Zero Five Nine One Five.
Speaker speaker_0: All right. Bear with me, please.

Speaker speaker_1: Thank you.



