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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits Center of Broward. This is Pamela speaking. How may I help you? Yes. Uh, is this
part of, uh, Waste Management? Can you repeat that, sir. I could barely hear you. Yes. Is this
part of, uh, Waste Management? Um, that's the name of the staffing agency. Uh, no. Did- No,
oh no. Are you an early- You're with the administrator for health insurance. Oh, okay. Wrong
number. Hmm, no problem sir. Thank you. Thank you. Have a good day. You, too.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits Center of Broward. This is Pamela
speaking. How may I help you?

Speaker speaker_2: Yes. Uh, is this part of, uh, Waste Management?

Speaker speaker_1: Can you repeat that, sir. I could barely hear you.

Speaker speaker_2: Yes. Is this part of, uh, Waste Management?

Speaker speaker_1: Um, that's the name of the staffing agency.

Speaker speaker_2: Uh, no. Did-

Speaker speaker_1: No, oh no.

Speaker speaker_2: Are you an early-

Speaker speaker_1: You're with the administrator for health insurance.

Speaker speaker_2: Oh, okay. Wrong number.

Speaker speaker_1: Hmm, no problem sir.

Speaker speaker_2: Thank you.

Speaker speaker_1: Thank you. Have a good day.

Speaker speaker_2: You, too.


