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Thank you for calling Benefit and Accomplishes. Um, how may | help you? Hi, this is Jack.
Um, calling from your brother's office. I'm calling to check for a claim denial application today.
Can you tell me the policy number so | could direct you to the correct department? So the
policy number for this number is gonna be... One moment, chair. 02285471. Okay. Just bear
with me.

Conversation Format

Speaker speaker_0: Thank you for calling Benefit and Accomplishes. Um, how may | help
you?

Speaker speaker_1: Hi, this is Jack. Um, calling from your brother's office. I'm calling to check
for a claim denial application today.

Speaker speaker_0: Can you tell me the policy number so | could direct you to the correct
department?

Speaker speaker_1: So the policy number for this number is gonna be... One moment, chair.
02285471.

Speaker speaker_0: Okay. Just bear with me.



